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Ellis Curlee

	Professional Experience

	
	2006 – Present      TeleTrinsic Contact Center Solutions      Harrisburg, NC – Manila, Philippines

President, Owner
· Offshore teleservices call center located in Manila, Philippines.

· Direct a team of experienced managers in Manila, Philippines from a home office in Harrisburg, NC, traveling to Manila and client locations as necessary.

· Responsible for Business Development, Operations Management, and P&L.

2004 – 2006      Media Marketing Group                                Charlotte, NC

General Manager
· Responsible for overseeing daily telemarketing operations, client services, and business development.

· Successfully acquired, maintained, and grew key client relationships in the publishing industry. 

· Grew company, through consistent sales and management efforts, from an 8-seat phone bank to a 105-seat call center, growing revenue 500% ($300K to $1.5M)

2002 – 2004      Hershey Creamery Company                       Salisbury, NC

Client Relationship Manager
· Responsible for maintaining relationship with branch and executive management in North and South Carolina for Hershey’s top client, which represented twenty percent of annual revenue. 
2000 – 2002      TeleSpectrum Worldwide, Inc.                      Salisbury, NC

Account Manager
· Responsible for managing all day-to-day account activities for large, complex telemarketing campaigns including daily reporting, call monitoring / quality assurance, sales file output, and campaign implementations for such Fortune 500 clients as Qwest, Providian, Sears, Federated Department Stores, Discover, and AT&T.
1999 – 2000
Metals USA, Inc.
                                  Salisbury, NC

Inside Sales Team Leader
· Responsible for assisting customers to select proper materials in the metals and metals services industry.  Achieved branch annual sales record by directing team members in correct procedure, material specs, and sales technique.

1997 – 1999
MetLife Insurance Company
 Salisbury, NC

Financial Representative
· Obtained North Carolina State insurance licenses for Life, Accident, and Health as well as Property and Casualty.  Obtained Series 6 and 63 Registered Representative with the NASD.

· Sold Life, Health, Home, Auto, and Business Insurance, as well as Annuities, Mutual Funds, and other securities-bases insurance products.  $2.3 Million book of business.



	Education

	
	1993 - 1995
Liberty University
 Lynchburg, VA

· Dean’s List

· U.S. National Dean’s List


