JOHN FERDINAND T. BUEN






Address:
#25 De Asis St, Phase I, Vista Verde Executive Village, 

San Isidro, Cainta, Rizal, Philippines 1900
	PROFILE


· Exceptional knowledge of administrative procedures in a high level organization.

· Extensive experience in the preparation of reports and documentation for variance analysis.
· Skilled customer service professional with exposure in all facets of client services ranging from billing, technical, sales and HR services.
· Able to communicate clearly and concisely with people of diverse backgrounds and levels of authority.
· Designed a complete set of training curriculum for Payroll, Benefits, Travel and Expense, Timekeeping, Professional Education, Performance Management and Recruitment.

· Successfully organized two major national event in journalism and creative communication arts.

· Competent in IBM, Windows, and Adobe computer software.
	EMPLOYMENT HISTORY / WORK EXPERIENCE


Company: 

IBM Business Services, Inc.
Position:


Product Trainer / Knowledge Base Focal
Duration: 

October 2008 - Present



Description:
After decades as the undisputed leader in the computer hardware business, IBM, the Fortune 15th company, has transformed itself into an information technology, consulting, and outsourcing services business. IBM's Business Transformation Outsourcing (BTO) provides a full range of services for Human Resources (HR), Finance and Accounting (F&A), and Supply Chain Management (SCM).
As product trainer, main responsibility includes conducting training of HR Generalists to respond to Payroll, Benefits, Travel and Expense, Recruitment, Professional Development, Performance Management and Timekeeping concerns of the employees of Allstate Insurance Corporation (the client). Also provide needs assessment through direct interface with employees, managers. Develop and implement appropriate evaluation tools and manage special projects and initiatives related to process mastery and product knowledge then work with cross-functional teams for planning and implementation.

Position:


Email Process Lead / e-HR Administrator 
Duration: 

July 2008 – October 2008


Description:
The Allstate Corporation is the largest publicly held personal lines insurer in the United States. A Fortune 50 company, with $149 billion in assets, Allstate sells 13 major lines of insurance, including auto, property, life and commercial. Allstate also offers retirement and investment products and banking services. As email process lead for the HR Contact Center of Allstate Insurance, the task included responding to all emails received, generating daily reports of emails volume and trends, distributing emails to a team of five agents, and ensuring one business day response is met.

Position:


HR Generalist
Duration: 

December 2006 – June 2008
Description:
This role handles individual queries through calls from all customers (client employees and managers). Topics include, but are not limited to, Compensation & Benefits, Workforce Management, Skills Learning. The HR Generalists perform 1st level support and receive the queries first through direct calls. 
Company: 

ICT Marketing Services, Inc.
Position:


Telephone Sales Representative
Duration: 

June 2006 – December 2006
Description:
ICT provides a comprehensive suite of sales, service and marketing solutions designed to help clients maximize the lifetime value of their customer relationships. As TSR, the responsibility included responding to customer inquiries relating to consumer deposits, financial transactions, problem resolution and evaluating customer's financial needs for sales opportunities. Handled clients of HSBC, Bank of America, Bank One, Wachovia, Washington Mutual and Orchard Bank. 

Company: 

NCO Group Asia Pacific
Position:


Software Resolutions Specialist
Duration: 

June 2005 – June 2006
Description:
NCO operates a global network of over 100 operations centers running on a centralized data platform with the flexibility to respond to a rapidly changing marketplace, and to scale operations to meet client specifications. As SRS, task includes responding to customers of Microsoft Network regarding connectivity issues with Dial-up Internet, navigation problems and security issues.

Company: 

Convergys Philippines Corporation
Position:


Technical Customer Care Representative
Duration: 

November 2004 – June 2005
Description:
Convergys is a global leader in providing customer relationship management including human resources and billing services. As a Technical Support Representative, the responsibility includes providing repair and troubleshooting assistance to clients of AT&T (formerly SBC Internet Services) via phone for DSL connectivity, internet navigation and security issues.
Company: 

iTouchPoint Softech, Pvt, Ltd.
Position:


Customer Care Associate
Duration: 

July 2004 – October 2004
Description:
iTouchPoint is a BPO company offering complete contact management solutions via telephone, e-mail, chat and fax to telecommunication companies in the United States. As CCA, the main responsibility was to answer basic directory assistance and travel direction inquiries from clients of AT&T, Verizon Network and Vonage and provide first call resolution.
Company: 

John Clements Consulting
Position:


Database Specialist Trainee
Duration: 

May 2004 – June 2004
Job Description:
John Clements Consultants is one of the largest consulting firms in the Philippines today, with a leadership position in the local market and abroad. As part of the requirements for on-the-job training in college, the database specialist position required managing the manual database of the company and transitioning the information to Microsoft SQL.

	EDUCATIONAL BACKGROUND


Education Level:

Bachelors Degree

Course: 


Bachelor of Science in Information Technology
School/University: 
University of Santo Tomas
Completed:

April 2004

Awards/Recognition:
Best Thesis, WebCampus: Integrated eLearning (2003)




Fellow, The 4th UST National Writers’ Workshop (2003)
Delegate, Harvard Project for Asian and International Relations (2002)
1st Place, Semantica-Literati National Essay Writing Contest (2001)

Recipient, DOST-SEI College Scholarship (1999)
Education Level:

High School

School/University: 
Marist School
Completed:

March 1999

Awards/Recognition:
1st Place, Division Essay Writing Contest (1997)
Education Level:

Grade School

School/University: 
Valeriano Fugoso Memorial School
Completed:

March 1995
Awards/Recognition:
Third Honorable Mention
	KEY ACHIEVEMENTS


Nov 2007

Due Diligence for Discover Financial Services
     


IBM Integrated Managed Business Process Delivery

Apr 2007                         Editor in chief of The Blue Current: IBM’s Official Newsletter 

IBM Integrated Managed Business Process Delivery

Feb- Mar 2007                 Knowledge Transfer for Allstate Insurance Corporation (USA)
IBM Global Services

SY 2003 – 2004                Editor in Chief of The Varsitarian: UST’s Official Student Paper 
                                       University of Santo Tomas

SY 2002 – 2004                Chairperson of 4th and 5th UST National Journalism Fellowship



The Varsitarian, University of Santo Tomas

	SEMINARS/TRAININGS


May 2009
Train the Trainer Program

IBM Global Services

Feb 2009
7 Habits for Highly Effective People
Dynamic Dimensions, Inc.

Feb 2009
Effective Presentation Skills

Dynamic Dimensions, Inc.

Jan 2009
Six Sigma Awareness Training


IBM Business Services Learning and Development

Nov 2008
Thunderbolt Thinking: Innovation Fundamentals Workshop


Dynamic Dimensions, Inc.

Oct 2008
Data Privacy and Security for Managed Business Process Systems


IBM Global Services 

Jul 2007
SAP Boot Camp for Payroll Users


IBM – Allstate Business Transformation Outsourcing

Feb 2007
Advanced US Payroll Course


IBM Global Services

Jan 2007
Customer Service Training


Effective Business Writing Workshop


Problem Solving and Decision Making Workshop


IBM Business Services Learning and Development

	PERSONAL DETAILS


Date of Birth:
May 07, 1982
Civil Status:
Single
Height:
183 cm / 5 ft 9 in
Weight:
73 kg / 165 lbs.
Nationality:
Filipino

Religion:
Catholic
Passport No.:
UU0150860
Date of Issue:
November 09, 2006

	WORK REFERENCES


Mr. Arthur Cabantog

CIC Training Manager
Learning & Development – IBM Business Services
Tel. No.: +63 917 844 6070

Ms. Gemma Bartolome

Quality Assurance Specialist
IBM Business Services
Tel. No.: +63 917 895 2337

Ms. Hilene Murillo

Case Management Team Lead
IBM Business Services
Tel. No.: +63 916 585 5684
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