RELIN.M.THOMAS
I am a self motivated and result oriented professional with 18months experience in collections, risk, fraud control and sales in leading MNC banks. I am a successful individual with proven records of achievements. I want to work with an organization where my skills can be challenged beyond its limits.
Looking for opportunities as: 
· An effective leader driving teams towards exceeding targets through skill enhancement, productivity optimization and with checks and controls while keeping the organization’s value systems, vision and mission as supreme.

· Train, motivate and develop teams of professionals through effective communication process.

· Possess analytical skills and problem solving abilities, generate alternatives and fallback plans, wherever necessary, and implementation after proper evaluation.

	Functional Experience in recent Past


1. Functions related to day to day administration
2. Update and implement HR policies
3. Training and development
4. Interviews, induction and Orientation of Agency and its Employees
5. Maintenance of Personal Records
6. Discipline and Legal matters
7. Customer Dispute handling and service related issues.
8. Fraud checks. 
9. MIS reporting for daily intra organization activities
10. Empanelment of Agencies
11. Insurance claim documentation.
12. Credit learning for better sourcing.
BARCLAYS FINANCE



(2nd, JUN’08 – 10th, DEC’09)
ASSISTANT COLLECTIONS MANAGER, Lavelle road, Bangalore, India
1. Achieving Collections target assigned, ensuring compliance to collections and cash accounting norms, coaching and mentoring of employee resources, partner with local sales and credit to ensure quality sourcing

2. Training of Agency executives and new entrants for better job handling.

3. Monitoring delinquency in assigned portfolio and ensure timely and regular contact and follow ups

4. Ensure proper documentation of collected cases

5. Provide inputs to Fraud Control Unit on possible fraud cases for investigation

6. Negotiate on critical delinquent accounts and obtain repayments to minimize losses

7. Liaison with legal/law enforcing authorities for speedy recovery process of write off cases

8. Periodic audit of Collection Agency’s Collector’s / Receipt books and reconciliation 
STANDARD CHARTERED BANK (project for MBA)
(OCT’2007 – APR’2008)

COLLECTIONS OFFICER, Cunningham road, Bangalore, India
1. Training of new entrants and periodic feedback’s on the products growth prospects.

2. Tele-Collections of bank’s credit card payments due from customers.
3. Additional inputs- Settlement of dues of potential defaulters. Identifying key risk customers.

SPRISM INVESTMENT SERVICES PVT. LTD. (project for MBA)

(MAR’2007-AUG’2007)

ASSOCIATE RELATIONSHIP MANAGER, Arakere, Bangalore, India
1. Training colleagues on better acquisition of client base, initiation upon various promotional activities.

2. Training upon dealing with Mutual Fund, Insurance, and New Fund Offer.
3. Financial planning of a client.
4. Additional inputs- Making new clients by calling up numbers from Karnataka directory.
ORION DIALOG (CLIENT OF AIRTEL)  
           (MAY’2004 -
NOV’2004)

CUSTOMER CARE EXECUTIVE, Okhla Industrial area, New Delhi, India
1. Training dealers on the new product of Easy Recharge.

2. Providing assistance to queries of AIRTEL Dealer’s related to new products.

3. Preparing MIS and strategies to understand the products success and failure prospects.

	ACADEMIC QUALIFICATION


	EXAMINATION
	BOARD OR UNIVERSITY
	INSTITUTION
	YEAR OF PASSING

	MBA(MARKETING)

PGDBM
	BANGALORE SCHOOL OF BUSINESS
	BANGALORE SCHOOL OF BUSINESS
	2008

	MBA(FINANCE)

DEGREE
	MADURAI 

KAMARAJ

University
	BANGALORE SCHOOL OF BUSINESS
	2008

	B.A (HISTORY hons.)
	Delhi University
	Moti Lal Nehru college (Eve.)
	2006

	10+2
	C.B.S.E
	Surendranath Centenary school
	2002

	10th

	I.C.S.E
	St.Thomas School
	2000


	TECHNICAL SKILLS


· DNIIT from NIIT ,SOUTH EXTENSION , DELHI
· LINUX HONOURS

	STRENGTHS


· Fast Learner
· Computer Savvy 
· Incorporation of fresh ideas to work, in order to accomplish the work assigned faster than the crowd.

	WEAKNESS


· Competitiveness to do the job at hand before others.
	HOBBIES


· Interacting with people

· Learning new skills 
	PROFESSIONAL ACHIEVEMENTS


· “A” rating for the financial year 2008-2009(Top 15% achiever in the entire organization)
· Over achievement of targets by 102% in the month of September’09, awarded with digital photo frame.
· Over achievement of target by 109% in the month of October’09, awarded with Tanishq gift voucher worth rs.5000
· Young Turks Award in BARCLAYS FINANCE    Awarded with a Certificate signed by the M.D of the company.
· Highest individual collections target of 75% in STANDARD CHARTERED BANK in the first month. Awarded with Rs.3000 worth of gift vouchers.
· Best Employee of the Month Award for faster customer query handling, in Orion Dialog. Awarded with a Certificate from the M.D.
	PERSONAL PROFILE


     Father’s Name



: 
Mr. Thomas Mathew K
Languages Known


: 
English, Hindi, Bengali, 






 
Malayalam, Kannada
     Nationality



: 
Indian
     Passport No.



: 
F6171745 (valid up to 2016)
     Visa Status



:
Transferable Visa


I here by declare that all the information given above is true to the best of my knowledge and belief.

PLACE: 
DATE:    





         [RELIN.M.THOMAS]


