Rudolph Leong

Address
: 10 Concorde St. Airmen’s Village, Las Pinas City, Philippines

SSS

: 332-715-0957

TIN

: 182-117-053

Objective

To contribute my professional expertise and enhance my personal characteristic towards company’s progress  

Employment History

Blueshift-inc

Position Title

: Account Manager
Duration

: Jan 2009 – March 2009

Specialization

: Sales/Customer Service

Industry

: Call Center / IT-Enabled Services / BPO

Account Handled
:Travel Club ( Time Share)

Work Description:

Directly supervise a team of sales agents 
Forecasting Financial revenue, handling two confirmers and two Team Leader. conducting training.
Provides and documents performance feedback through side-by-side coaching, performance reviews and goal setting, and deficiency management 
Supports and communicates business goals, quality standards, processes and procedures, and policies to direct reports 
Administers motivational programs that include incentives, contests, and team performance programs. 
Participates in the interviewing process and makes hiring recommendations 
Appropriately addresses human resources issues, such as attendance and interpersonal conflicts in the workplace; consults Department Manager and/or HR for guidance as needed 
Flags up personal training requirements to immediate manager 
Responsible for giving a heads up to the Operations Manager of pending issues within their scope, (e.g. agent employment issues, process breakdown, etc.) 
Responds timely and accurately to the escalations of the direct reports 

Staff Management and Development
Develop Telemarketing Agents through regular monitoring and feedback sessions
Administer performance and productivity of Telemarketing Agents to suit client requirement 
Perform other projects and duties as required.

NCO-RMH

Position Title

: Team Manager
Duration

: Jan 2006 – October 2008

Specialization

: Sales/Customer Service


Industry

: Call Center / IT-Enabled Services / BPO

Accounts handled
:Vonage (Voice Over Internet Protocol-VOIP) 




 Sprint Nextel (Mobile provider and Data Internet card)


Work Description: 

· Develop telemarketing agents according to sales performance, personal enhancement and company compliance through side-by-side coaching, performance reviews and goal setting, and deficiency management
· Ensure that overall account performance suit client requirement

· Supports and communicates business goals, quality standards, processes and procedures, and policies to direct reports

· Administers motivational programs that include incentives, contests, and team performance programs.

· Participates in the interviewing process and makes hiring recommendations

· Appropriately addresses human resources issues, such as attendance and interpersonal conflicts in the workplace; consults Department Manager and/or HR for guidance as needed

· Directly reports to the Operations Manager regarding sales performance, account development and company assessment

· Staff Management and Development

Blueshift-inc

Position Title

: Call Center Manager
Duration

: Jun 2005 – Jan 2006

Specialization

: Sales/Customer Service

Industry

: Call Center / IT-Enabled Services / BPO

Account Handled
:Powernet Global (Telephone Line Provider)

Work Description: 

· Handle a call center with 36 agents
· Makes all Daily sales report
· Present analysis based on key performance indicator report
Global Sky

Position Title

: Team Leader
Duration

: Nov 2004 - Jun 2005

Specialization

: Sales/Customer Service

Industry

: Call Center / IT-Enabled Services / BPO

Accounts Handled
: Locator




  Certified WebPros (Web Hosting and Web designing campaign)

Work Description: 

· Handle agents in all campaign that will be assigned and take the lead role in selling

· Makes all Daily sales report, and key performance indicator report

· Facilitate strategic partners' resources to assist in the sales process.

· Responsibility for the sales process from initial point of contact

Telecenter INC.

Position Title

: Customer sales Representative
Specialization

: Customer Service

Industry

: Call Center / IT-Enabled Services / BPO

Duration

: Mar 2004 - Oct 2004

Accounts Handled
: Magazine Subscription 




  Online Auction Solutions (Online Business)




  Auction University (Online Business)

Work Description: 

· Provide direct marketing and sales support to field/distribution sales organization

· Manage, help generate and qualify as well as process sales leads

· Also responsible for maintaining customer, prospects and competitor databases and assessing, devising, and implementing marketing promotions. 

· Generate new business through outbound calls and follow up on incoming sales leads. 

· Maintain revenue goals by quarter and year to date.

ABS-CBN

Position Title

: Production assistant
Specialization

: Advertising Client Servicing/Media Planning 

Industry

: Entertainment / Media

Duration

: Aug 2002 - Mar 2003

Work Description
: Look over the show and take care of the actors and actresses, and give some ideas   in every segment of the show.

Family First Inc.

Position Title

: Telemarketing Officer / Promotions Officer
Specialization

: Public Relations/Communications

Industry

: Insurance

Duration

: May 1999 - Jan 2000

Work Description
: Reports to the telemarketing Manager and reports to the promotions Manager
Department of Foreign Affairs

Position Title

: Computer Software specialist
Duration

: Jun 1997 - Apr 1998

Specialization

: Clerical/General Administration

Industry

: Government / Defense

Work Description


· Reports Directly  to the Undersecretary 

· Encodes documents and business correspondence and performs the task as may be assigned 

Intel Philippines Manufacturing, Inc.

Position Title

: Computer software specialist
Duration

: Jun 1996 - Apr 1997

Industry

: Computer / Information Technology (Hardware)

Work Description: 

· Reports directly to the MMBU Training Manager
· Formats and encodes documents for training Purposes

· Facilities Logistics arraignments for training activities

· Knowledgeable Software., Windows 97 , Adobe Photoshop, Corel draw and Page Maker
Personal Particulars

Age


: 34 years 

Date of Birth

: 27 Sep 1973

Nationality

: Filipino

Civil Status

: Single

Driver's License No.
: 87952866                      

Permanent Residence
: Philippines

Educational Background

Collegiate

: Bachelor's Degree in Business Administration/Management major in Economics
Institute/University
: International Academy of Management and Economics, Philippines

Graduation Date
: Sep 1996

Secondary

Institute/University
: Christian Academy of Manila, Philippines

Graduation Date
: Mar 1989

Certifications and Awards

Foundation Training Program for Manager (2006)

Performance Management – Coaching Essentials, Leadership style (2006)

Performance Management and Leadership Excellence, Advancement and Development (2006)   

BASIC and ADVANCE Sales Call Center training TCI (2004)
SPEECH POWER, Manila (1996)

Computer Programming, La Salle Taft (1993)

Silver medalist Taekwondo La Salle

Character Reference

Name


: Michael Roy Guerra (Service Delivery Manager)
Company

: RMH NCO Teleservices Asia Pacific, Inc.

Contact No.

: 09209540741

Name


: Joanne D. Lee (Operations Manager)
Company

: RMH NCO Teleservices Asia Pacific, Inc.

Contact No.

: 0917-4203295

