
                                       THE PROFILE

OBJECTIVE:

To work in a congenial and professional working environment to learn and implement.    

PERSONAL INFORMATION:

Name: Syed Rehan Ali Shah

PROFESSIONAL PROFILE:

· Server4Sale 

www.server4sale.com

June 2008 – Till Now
Working as an Online Sales Representative for international & domestic clients & Trainer, with Human Resource & Recruitment Team.
Communication through the ticketing system, live chat & voice support.

Marketing & sales of the services.

Training of the employees.
Recruitment of the new employees.

· Block Dos 

www.blockdos.net

July 2009 – Till Now

A sister concern company of Server4Sale, providing her assistance for preventing DDoS attacks on websites.

Working in Customer Services for the customers round the globe.

· My Biz Site 

www.mybizsite.net
February 2010 – July 2010 
A sister concern of Server4Sale, providing her assistance in Canada & catering small medium enterprises for the web solutions.

Working as a Global CRM Manager.
· S4S Academy & HRM Consultants 

www.s4sacademy.com

January2009 – November 2009

A sister concern company of server4sale, providing her assistance in education.

Working as a Trainer for different courses for multiple levels of candidates over the plate form of government & private sector. 
· Ufone:

April 2007 – May 2008
Worked as a CSR for domestic & international customers.

Understanding their problems & providing the respective solutions.

Team Member of Up Selling Team.

· Vebiz Solutions:

December 2006 – April 2007

A Software & Web design/development company providing complete IT solutions.

Worked as Asst. Manager Marketing for IT products.

Co-ordination with the clients, generating sales & solving back-up support queries.
· Sound Amour IT Solution Providers:

May 2006 – December 2006

A Software house providing complete IT solutions.

Worked as Manager Marketing & GUI Designing.

Co-ordination with the clients, generating sales & solving back-up support queries.

Giving the creative touch to the software(s).

· Teleparco:

October 2005 –April 2006

An International Call Centre.

Worked as a Floor Manager, generating sales from the team on the same time training them.

Worked with the US customers.

· Alt-Source Communication:

August 2004 – November 2004

A company providing her services in domestic & international Call Centre market.
Worked there as a Campaign Supervisor, Trainer of team & CSR for the delivery service of Mc`Donalds.

· Hospitality Marketing Concepts (HMC)

February 2004 – July 2004

A project of Sheraton Hotel, for the revenue generation through membership cards.

Worked there as a TSR.

· Comtec Solutions (Pvt.) Ltd. 

August 2003 – January 2004 

An International Call Centre.

Worked there as a TSR for the US customers.

· Professional Maintenance Services (PMS)

February 2003 – June 2003 

A janitorial company providing her services in very effective manner. 

Worked there in Marketing, Admin. & Audit departments.

Conference & Trainings:

ICIT 2008 (International Conference on Telecom & Information Technology)

A conference held in Karachi expo Centre (11th-12th Aug-2008) on Information Technology & Telecom business in Pakistan.

e-Business 2004

A conference held in Karachi Sheraton Hotel (10th-16th Jan-2004) on application of e-business in Pakistan. Worked in the managing team for the event.

Training Programs: 

Developed & has given multiple educational & vocational trainings at different venues, for people related with various corporate & personal lifestyles.

Call Center Training Program:

Trained people belonging to different sectors & organized trainings at different venues covering Customer Services, Telemarketing & general concept of a Call Center.

Events

Arranged & organized different events as:
· Exhibitions

· Carnivals
· Get To Gathers

· Fashion Shows

· Personal Ceremonies

· Education Institutes related events.

· Trainings & Workshops

ACADEMICS:

Current:  Bachelors of Commerce from Karachi University.
 Past:       I.Com. from B.I.E.K.

                 Matriculation from Pakistan Steel Cadet College (Under management of Pakistan Army &                 

                 Pakistan Steel Mill).                                                                                                                                             
Courses: A certification course of Interior Decoration from University of Islamabad. 

SKILLS:

Computer Skills: Excellent hand on Ms. Office & Internet.

System Design: Excellent skills on system design & implementation.
Communicating Skills: A perfect communicator & a good hold on language. 

Languages: Excellent communication skills in both Urdu & English.

Creative Skills: Excellent creative skills. Has worked on multiple art styles & techniques.

Visualization Skills: Posses sharp skills & can visualize according to the requirement.
Organize & Management: Excellent organizing & management skills, familiar with multiple themes &

                                                 concepts.

STRENGTHS:

· Analytical 

· Communication
· System Design

· Solution Finding
· Hard work

· Creativity

· Adventure
· Quick Decision Making
· Presentable Work
· Team Lead as well as a Team Player
· Love for work
· Quality of work
· Management 
REFERENCES:

References will be provided as per request.

