Gabrielle Anne Santa Cruz

11/F Mayflower Plaza, Zhongshanwu Rd. Guangzhou 510030 China


Career Objective: Achieve a position in Sales and Business Development division of the corporate sector.
Summary of Qualification: 
· Have the ability to carry out programs under established policies and command the respect of staff. Problem solving, leadership, and communication skills are some of the qualities developed from my experience as an administrator, a supervisor, a lecturer, a researcher and a customer relations representative.
· Can develop strong client relationship and maintain communication.

· Demonstrate strong presentation and communication skills.

· Ability to handle a fast paced, (un) structured environment, adhering to strict deadlines.

· Independent and can work accordingly without any supervision.

Job Experiences
November 2007- Present date: Work as the Business Consultant Supervisor for VXI, China with the following responsibilities:

· Plan, direct, and coordinate sales and marketing activities at the highest level of management with the help of subordinate supervisors and managers.
· To generate lead and create opportunities for appointments.

· To prepare necessary materials in pre-sales like script for the sales team, presentations, proposals and quotations to clients.

· To respond to the RFP (Request of Proposal) received from clients.

· To attend biddings and deliver presentations to possible clients.

· To prepare weekly, monthly, quarterly and yearly reports.

· To ensure that the KPI was able to achieved by the sales team.

· To analyze the market trends in BPO Industry.

· To participate in different social events as a part of networking strategy

· Ad-Hoc duties: Project Manager-handle campaigns ensuring to achieve SLA set by the client. 

· Collaborate with different departments such as HR, QA, Project Manager, IT to implement the project.

Achievements:

1. Amplified the market in Europe, America and Asia

2. Structured the market research analysis.

August 2005- October 2007: Worked as the Customer Service Supervisor for VXI, China with the following responsibilities for different projects:

For Reuters Campaign:

· Generated Leads for Hong Kong, China, Singapore and Australian market.

· Obtained the contact information of C-level executives in Asia Pacific and invited them to attend the business forum.

· Created reports

Achievements:

1. 80% of the leads generated are successful leads.

2. 40% attended the events

3. Reached the KPI

For American Express Campaign:

· Answered inbound calls in support of customer needs.
· Conveyed in a reassuring manner step by step instructions to resolve credit card application issues. 
· Reviewed and issued account information and processes. 
· Collaborated with different department to resolve customer’s problem.
· Performed queries in multiple databases.  
· Oversee the performance of agents.
Achievements:

1. Reached the KPI

2. Achieved 100% customer service satisfaction according to the survey issued by Synovate.

3. Reached the quotas in cross-selling.

November 2003-August 2005: Worked as the customer service, telemarketing and save desk executive for VXI, Philippines with the following responsibilities.

AT&T Campaign:

· Answered an average of 100 calls a day in a call calling queue.

· Resolved customer problems with their accounts.

· Handled customer complaints.

· Cold-calling for sales

· Retained customer who wanted to relinquish the products and services.

Achievement:

1. Top 10 Telemarketer

2. Reached the KPI’s

3. Reached the sales target

August 2003: Worked as a part-time researcher for Department of Environment and Natural Resources in Philippines with the following responsibilities:

· Assisted in the field study done on the habitats of marine turtles.
· Observed and collected specimens and brought back to the lab for further observations and studies.
· Recorded various data, assisted in dissemination campaign for marine turtle conservation.

Achievement: 

1. Co-authored a Science Journal “Assessment of habitat of Hawksbill (Eretmochelys imbricata) in Davao City, Philippines.” 
April 2003-August 2003: Worked as an assistant teacher for Kumon Learning Center in Philippines with following responsibilities:

· Assisted in teaching basic math and English to elementary students with focus on fostering good study habits and independence.
October 2002-March 2003: Worked as a Part-time Science Lecturer for Presbyterian College in Cavite, Philippines with the following responsibilities:

· Lectured geological and biological science to tertiary students.
· Designed laboratory activities 
Vertical Industry Experience:

· Telecommunication

· Banking/Finance

· Education/Research

· BPO

Skills:

· Practiced Office Package: Microsoft Word, Microsoft Excel, Microsoft Access, Microsoft PowerPoint, and Microsoft Outlook Express.
· Excellent communication skills.
Education: Bachelors Degree (BS) in Biology: De La Salle University-Dasmarinas, October 2002

Professional Training

1. How to Make a Powerful Presentation- JPMorgan Training Center, China

2. BPO Training- VXI-China

3. Customer service training- American Express, Hong Kong

4. Telemarketing skills training- AT&T

5. Customer Service Training- AT&T

Affiliated Organizations:

Lion Club, Philippines- Inactive member
De La Salle Alumni Organisation- Active member

Center for Environmental Awarenes and Education (CEAE), Philippines- Inactive 

De La Salle Swimming Team- Inactive Member
Singles for Christ, China- Inactive
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