Inderpreet Kaur
E-9 Guru Nanak Pura,
Jail Road, New Delhi -110058
Date of birth: 23rd Dec, 1981.
JOB OBJECTIVE:

Seeking a middle level position in growth oriented company .To contribute the best of what all I have learnt so far in my studies and experience. To excel and grow in the developing and booming economy and to prove myself as an asset to company which I work for

WORK EXPERIENCE:

More than Five Years of experience in International Call Center and Telecom Sector.

SUMMARY OF SKILLS AND EXPERIENCE

· Good in out-bound, hard-core selling and telemarketing, business-to-business, business to consumers      

· Very proficient in in-bound, customer service skills

· Good in handling backend operation and day to day work 

ORGANIZATIONAL EXPERIENCE:

      Organization:
Airtel Channel partner (Cromptech Integrated Sol. Pvt. Ltd)
      Position:

Team Leader 
      Period:                 February 2008 till Date 

Responsibilities
Taking care of Airtel Leased lines, PRI Lines, Mobile Corporate customers and Nortel Corporate customers and responsible for the smooth function of the sales team and achieving weekly / monthly targets. Also contributing in the Backend Operations of company like resolving existing customer issues and try to get more revenue from limited resources. 

      Organization:
New Era

      Position:

Sr. Customer Care 

      Period:                 September 2006 till November 2007 (Fourteen Months)

Responsibilities
Achieving my TARGET almost every month and taking supervisory calls and helping my seniors in other managerial work.

Organization:       Intellicom Contact Center.
Position:                Senior customer care executive

Period:                  September 2003 till September 2006 (3 years)

Nature of work    Customer service, customer handling and solving queries.

Responsibilities:  
Providing customer service by taking care of their of queries and giving them the best offers available, handling call queues also solving queries, making reports and achieving day to day                            targets.  

EDUCATIONAL QUALIFICATIONS

B.A Hon (Pol. Science) Graduate From S.G.T.B Khalsa College.

Senior Secondary from St.Cecilia's Public School, Vikas Puri, New Delhi

PROFESSIONAL QUALIFICATIONS 

Basics computer knowledge of Ms-Office, windows and internet.

      CORE COMPETENCIES (SKILLS)

· Focus on success, persistence and a strong desire to be a winner
· Team Building
· Ability to learn
· Creativity, the ability to generate unconventional ideas and to implement them successfully
     STRENGTHS

· Hardworking

· Confident

· Optimistic
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