CURRICULUM VITAE

Having 5 + Years Total Experience,   
K .  SHAIK DAWOOD                                                                                                                                                            

Career Objective
To be an active member of a professionally managed organization where in my abilities could be used for its growth and for my career development.

Educational  Qualification

· Diploma in Electronic & Communication Engineering, with second class, 1999 to 2002, 
ANNA University, Aalim  Muhammed Salegh Polytechnic College, Avadi, Chennai – 55.

· SSLC, 1998-1999,

Wesley Higher Secondary School, Royapettah, Chennai – 14.
Certifications

· Advanced Diploma in Cell Phone Servicing (ADCPS), with first class, 2006,

CHIP Systems, West Mambalam, Chennai – 33.

· PG Diploma Program in SALES & MARKETING, with first class, 2006-2007,

All India Institute of Management Studies, Santhome, Chennai – 4.

· Diploma in MS-Office (DMO), with A Grade, 2007,

CSC Computer Education, T.Nagar, Chennai – 17.

Technical Skills

Programming Language
:
MS-Word, MS-Power Point, MS-Excel, C, 

Operating Systems

:
MS-Windows XP  &  98, 2000

Professional Experience of 3yrs in AIRTEL

Designation:   Corporate Support Co-ordinator ( Nov’03 – Mar’04)

Company    : AIRTEL Head Office, Santhome, Chennai – 4.

Accountabilities :

· We  get  E-mails  of  the  customer for the request , complaints ,suggestions  ,etc  And check all the emails without Execulition  maintaining daily 
· Providing Help Desk to customer to resolve their quarries , Risk activity check data.
· Providing the customer service of international standard & ensuring the same by the team members.

Designation: Senior Risk Department (Apr’04 – Jun’05 )

Company: AIRTEL Zonal Office (Nungambakkam), Chennai – 34.

Accountabilities :

· CRM  is to handling the connect  request  and address Re- verification  ,etc 

· Handling the De-activation  for SEF not received  , Fraud connection  ,etc

·  ( C L )  maintainence for the Customer Usage . 

· Providing the customer service of international standard & ensuring the same by the team members.

Designation: Senior Operation  - Co-ordinator  ( Jul’05 – Dec’05 ) 

Company: AIRTEL Zonal Office (Nungambakkam), Chennai – 34.

Accountabilities :

· Retail & SME , SEF Verfication  

· Assessing and mapping customer’s need and offering them the best suitable package / service .

· Imparting training and knowledge to the customer support executive about the promotional sale activity

Designation: Senior Sim card Activation Engineer   ( ISP ) ( Jan’06 – Oct’06 )

Company: AIRTEL Zonal Office (Nungambakkam), Chennai – 34.
Accountabilities :

· Activating the maintaining with failure report till the bulk software to TAT.
· Maintaining the daily activation report the CSD , and also Chennai connects.
· Activating the Internet service providing for the mobile with out escalation.
Designation: Corporate Sales Head -  Co-ordinator ( Nov’06 – Jul’07 )

Company: AIRTEL, T.Nagar, Chennai – 17.
Accountabilities :

· Cug Connection for the corporate customer in there company’s.

· Imparting training and knowledge to the customer support executive about the promotional sale activity
· Daily sales report to HOD, And also to the CSD Manger’s. 
Work Experience for 1yrs+8month  in ABROAD (KUWAIT)

Designation: Product Manager & Updating Maintenance Support (Aug’07 –Feb’09)

Company: Space Zoon.
Description: 

· Play-station service. company in charge as Manager and  Software installations for portable 
· PSPs. Maintaining the console device service.  DVD, CD Sales & service  for the 

            Play station   1 ,  2 ,  3 ,  X-BOX ,  W I I . Computer Games, etc . 
Personal Details

Date of Birth


:
5th August, 1982

Father’s Name


:
Abdul Kareem S

Mother’s Name

:
Zehra Begum K

Nationality


:
Indian

Linguistic  Abilities

:
English, Arabic, Urdu, Hindi and Tamil

Marital Status


:
Married

Extra Curricular Activities
:
Soccer, Cricket, Attending Seminars & Chess.

Declaration

I hereby declare that the above statements are true and complete to the best of my knowledge and belief.

Place:








Yours faithfully,

Date :









      (K. SHAIK DAWOOD) 

